
 



 

MUSEUM STORAGE 

Current situation and new challenges 
 

 

This international conference on the issue of museum storage around the world, 

organized jointly by ICOM's Working Group on Collections in Storage, the 

International Committee for Museum Architecture and Technology (ICAMT) and 

the Sorbonne Nouvelle, follows on from the international survey of museum 

storage launched by the Working Group, the results of which were shared by ICOM 

in May 2024.  

 

The technology devoted to the development of storage and the preservation of 

collections has continued to develop, both in terms of the architecture of spaces and 

innovation in preventive conservation, particularly in terms of adaptation to climate 

change. It is in this context that, following the Resolution of the 34th General Assembly, 

ICOM set up a working group on collections in storage in March 2022, made up of 

members from the various national and international committees of ICOM. An 

international survey project was launched in 2023, aimed at taking stock of the situation 

of reserves throughout the world. This report is not an end in itself, but the beginning 

of a discussion that ICOM intends to pursue, by inviting professionals and researchers 

to discuss the current situation of museum storage around the world, the 

communication and interpretation actions that are organized around them, the 

technological transformations and new types of storage that have been set up, as well 

as their possible evolution in the coming years and the means best suited to meeting 

the challenges of tomorrow.  

 

The aim of this conference is to bring together professionals and researchers to discuss 

the issue of museum storage, to debate the current state of this sector at the heart of 

the museum system, its evolution and the main challenges associated with it, so that 

ICOM can best respond to these issues. It will bring together nearly a hundred speakers, 

in plenary sessions and parallel sessions.  

 



 

Program 

 

Monday, October 28th, 2024 

• 

• 

• 

 

Tuesday, October 29th, 2024 
Université Sorbonne Nouvelle, 8 avenue de Saint-Mandé, 75012 Paris 

 

 

 

 



 

 

 

 

Wednesday, October 30th, 2024 
Université Sorbonne Nouvelle, 8 avenue de Saint-Mandé, 75012 Paris 

 



 

 

 

 

 

 

In a world where space is a scarce and valuable asset, sustainable 

preservation (of collections) is critical. Optimizing space utilization for 

collection storage avoids unnecessary new construction and directly saves 

CO2, time and money!   

Thursday, October 31th, 2024
Université Sorbonne Nouvelle, 8 avenue de Saint-Mandé, 75012 Paris 
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Keynotes speakers 
 

 

 

The Right to Store: Politics of Collecting and Making Museums 

Throughout the modern history of museums, collections and storages have 

been fundamental to their existence and operational functioning. While 

many view material collections as the defining characteristic of a museum, 

the significance and relevance of collections have varied throughout the 

20th and early 21st centuries. As museums increasingly embrace their 

social responsibilities and public outreach—fueled by the principles of New 

Museology—the traditional place of storages and the value assigned to 

material preservation have been challenged in various institutions. The 

contemporary discourse surrounding repatriation, and the decolonisation 

of museums often highlights the tension between the need for 

preservation and the high costs and complex structures associated with 

storage in both large and small institutions. This presentation reflects on 

the role of storages in the past, present and future of museums, to 

interrogate who has the right and the means to store. It will analyse three 

examples in South America seeking to demonstrate how practices of 

collecting and storing carry political implications by looking into the 

ongoing efforts of marginalised groups to preserve heritage and make 

museums. 

 

 



 

 

Museum Storage in the Age of Repatriation: Chances and Opportunities 

for Decolonial Museum Practice 

Museum storage rooms are typically considered to be dusty spaces where 

millions of objects are hidden – many stolen or ‘collected’ in colonial 

contexts – and yet never shown. In some cases, holding on to these 

unshown collections is a symbol of power. In others, they became an 

inconvenient ‘waste’ of resources in the eyes of the institutions that hold 

on to them. In the age of repatriation, a critical look at the storeroom seems 

justified. What is the future of these objects, and who should determine the 

conditions of their return? This paper presents storage not as a problem but 

as an experimental space with potential for change. This approach will 

ultimately not only transform the meaning of stored objects, and the binary 

between ‘front stage’ and ‘back stage’, but also the ethical role of museums 

themselves. 

 

 
 

The Oil Stain Effect: Spreading the RE-ORG Method Through an 

Adapted Strategy – Impact and Success Factors 

In 2015, the Royal Institute for Artistic Heritage (IRPA) and ICCROM 

collaborated to integrate the RE-ORG method into the Belgian heritage 

landscape, to centrally tackle the pressing problem of museum reserves. As 

the federal institution responsible for the inventory, restoration and 



 

conservation of Belgium's heritage, IRPA has adapted its RE-ORG Belgium 

strategy from that of the Canadian Conservation Institute (CCI). The 

starting point for both strategies is the oil-spill effect, where the RE-ORG 

experience spreads across the country or a region via the museum 

professionals themselves. Different types of strategy have since spread 

throughout the world, as witnessed by the numerous conferences on RE-

ORG at this congress. This presentation will show the impact that a 

centralized RE-ORG strategy can have, and the main conditions needed to 

encourage as many cultural institutions as possible to reorganize their 

collections in storage and make them accessible to the world again. 

  

. 

 

 

The national collections project in Benin: issues and challenges 

 

Since 2016, Benin has embarked on a vast project to build museum-type 

facilities, destined to play an important role at the very heart of its 

sustainable economic development. The path between the closure of 

existing museums and the construction of new ones reveals arduous issues 

that require time for reflection and indispensable resources, but which 

were not always thought of in the initial project. The national collections 

project is one of the areas where this unexpected tension is expressed. If 

designing new reserves and working meticulously on them is exciting and 

gratifying, what about the organization and management of collections 

during the 5 years it may take to deliver the new reserves? In Benin, the 

issue is not only infrastructural; it is also legal, community-based and an 

exceptional training ground for young professionals. 

 



 

 

Advancing Sustainability in Preventive Conservation: The KEEP 

Concept 

For the past 25 years, Wouter Hijnberg, through his company Helicon 

Conservation Support, has focused on delivering preventive conservation 

services to museums, archives, libraries, and cultural institutions, both 

public and private. His approach prioritizes the preservation of objects over 

buildings, leading to the development of sustainable storage solutions. 

One notable innovation is the "PauseBox," a passive storage system 

designed to protect collections in museums, available so far throughout the 

Netherlands and Belgium. Based on the "ten agents of deterioration" 

framework, Wouter's work emphasizes preventive conservation. The 

Netherlands, a leader in building new storage facilities over the past 20 

years, underscored the need for object-centered storage solutions. In 

response, Wouter developed the KEEP concept, which employs 

sustainable, zoned storage strategies to ensure the long-term preservation 

of cultural objects. In his talk, Wouter will explore the KEEP concept and 

the sustainable practices employed in the care of cultural collections. 

 

 



 

 

 
ART Storage KMM 

 

This presentation is about the continuous improvements of the art storage 

facility at the Kröller-Müller Museum. The Kröller-Müller Museum is a 

museum of modern and contemporary art in the Netherlands. The 

collection started as a private collection and is nowadays one of the 

collections owned by the state of the Netherlands. The collection is still 

growing. What is the long-term ambition, what are the long-term 

challenges, what are the options for the museum and how to come to 

decisions. In his talk, he will start to talk about the history of the museum, 

especially of the storage facility. What has been done in the past, and what 

steps were taken to make this facility work as it works today. He will 

continue with the future plans because of the growth of the collection, in 

combination with the sustainability ambition of the museum, sharing the 

work they doing currently on planning for the future of the storage facility.  

He will give a brief introduction of these future plans, and then  address the 

steps required to take the project  from vision, strategy, research, design to 

the realization of the new art storage facility. 
 
 

  

 
 



 

Depot Boijmans Van Beuningen : A new infrastructure to share the 

collection with an engaged audience 

 

Depot Boijmans Van Beuningen opened in 2021, as a counterpart of the 

museum building. Both are located – next to each other - in the Rotterdam 

Museumpark. The Depot is a ‘working’ building, where the collection is 

stored, conserved, researched and managed, and the Museum a ‘show’ 

building, where the collection is curated and enriched. The Depot also has 

a public function, which is supported by its spectacular design by MVRDV, 

attracting public that normally does not visit museums. It is not a regular 

storage, but also not a museum, it operates somewhere in between – 

inviting the public to participate and engage with the collection in new 

ways. In her talk she will address the Depot concept and architecture 

including its main functions, the cooperation with private and corporate 

collections in the building, and the type of presentations that are currently 

organised. Once the museum building reopens after the large scale 

renovation, the function of the Depot will find its completion in becoming 

100% a knowledge centre, where the visitor is invited to participate. 

 
 

Storage facilities in Canada: challenges and solutions 

This presentation provides an overview of storage in heritage institutions 

across Canada, addressing the key issues related to storage that threaten 

the conservation of collections. Ten years ago, the Canadian Conservation 

Institute (CCI) made reserves one of its strategic priorities in response to 

needs expressed by the heritage community itself. The presentation 

highlights the solutions offered by CCI through RE-ORG Canada's training 

program for museum staff, made possible through a special collaboration 

with the Department of Canadian Heritage's Museums Assistance 

Program. It also highlights the results of this program and the role of 

community involvement in promoting collections on reserve. By 

presenting these examples, the discussion aims to inspire concrete 

strategies in other countries or regions facing similar issues. 

 



 

 

 
Museum storage around the world: a survey   

 

In 2023, the Working Group on Collections in Storage, established by ICOM 

in 2022, launched a survey on the state of storage facilities worldwide. 

More than a thousand museums responded to this call, describing the 

types of spaces used to store non-exhibited collections, both on and off 

site, the condition of these spaces and storage facilities, and the possible 

evolution of the conservation and funding conditions associated with 

them. The main results of this survey will be presented and discussed 

during this presentation. 

 

 

. 

The management of security deposits of movable heritage in Italy. 

Guidelines and examples 

In Italy today, the creation of security deposits is at the centre of the debate 

among museology experts, museum curators, and those involved in the 

security and protection of mobile cultural heritage. Italy has often suffered 

very serious damage due to natural events resulting from various 

phenomena (earthquakes, volcanic eruptions, floods, landslides, violent 

climatic changes) that induce extraordinary effects and lead to emergency 

situations that need to be tackled promptly in order to secure and 

safeguard the cultural heritage involved. One problem is the removal of 

movable assets for a long period of time from the site of the calamitous 

event, a typical situation in the case of natural disasters due to the strong 

exposure of heritage both to weather events, theft or deliberate damage. 

The sheltering of such assets in temporary storage facilities is therefore the 



 

only solution to safeguard them. Temporary storage and related 

emergency response workshops must be identified at non-emergency 

times. Even in the serious seismic emergency of 2016 that affected the 

regions of central Italy (Abruzzo, Lazio, Marche, Umbria), the presence of 

equipped places in which to quickly shelter the works removed from the 

rubble of collapsed buildings made it possible to work not only for their 

preservation, but also to immediately start the first ‘safety’ and restoration 

work. At present, thanks to European funding from the Next generation 

EU, 9 large temporary long-term storage facilities (5 designed by the 

Ministry of Culture) have been planned at strategic points throughout the 

country for the safekeeping, recovery and also exhibition of movable 

property, equipped with all the necessary equipment and infrastructure, 

and associated with appropriately sized restoration laboratories. 

  

. 
 
The situation: A survey on the museum storages in Germany 

 

This talk sheds light on the often-overlooked world of museum storages in 

Germany, tracing their evolution from modest beginnings to the 

sophisticated systems of today. It explores how institutions grapple with 

the growing challenge of preserving vast collections, while ensuring 

accessibility and proper documentation. By looking at both historical and 

modern approaches, the presentation highlights the crucial role storages 

play in protecting cultural treasures for future generations. 
 

 



 

  
Professional storage dynamics and environmental interactions: 

towards new models? 

 

Open spaces and workplaces, spaces for dissemination and conservation, 

storages are innovative and attractive places. Beyond the idea of being 

visible or visitable, near or far, they are places for protecting and enhancing 

collections, but also conservatories of know-how and laboratories for a 

number of professions still too little known to the general public. 

Nevertheless, the current health and climate crisis is impacting on these 

new dynamics, calling into question professional practices and skills that 

until recently had been described as intangible. This talk will take a look at 

the emergence of a “French storage model” that favours both outsourcing 

and wider access to storage for professionals and the general public, 

revealing that these places are subject to societal concerns for inclusion 

and openness, a phenomenon that is also reflected in the transformations 

carried out in the name of the dual “sustainability” of heritage and natural 

resources. 

 

  



 

Parallel Sessions  
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Poster session 
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Programme of visits  
 

 

 

Louvre Conservation centre at Liévin (Monday) 

 

           
 

 
Centre de conservation des musées de Reims and Centre de conservation du musée du vin de 

Champagne et d'Archéologie régionale, Epernay (Monday)  

 

 
 

 



 

L’Union Sociale, Pôle d’Étude et de Conservation des Musées de la ville de Strasbourg (Monday) 

 

       
 

 
Storage of the musée des Arts et Métiers (Thursday) 

 
© Musée des Arts et Métiers-Cnam, Paris / photo Luc Bœgly 

 
Musée du Quai Branly-Jacques Chirac (Thursday) 



 

 

 
Photos: Cyril Zannettacci 

 

 
Centre de conservation et de ressources du musée national de la Marine, Paris (Thursday) 

 

      
 

 
National Museum of Natural History – National Herbarium (Thursday) 

 



 

 
Photographie des réserves de l'Herbier national : © MNHN/ Françoise Bouazzat 

 

National Museum of Natural History – Storage of the Museum’s central library (Thursday) 

 

 
 

National Museum of Natural History – New Paleontology Storage (Thursday) 

 

 
 



 

Chenue – Le Bourget Storage (Thursday) 

 

      
 

  



 

Registration 
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Partnerships 
 

 

Organisation 

 

 

 

 

 

 

 

 

 

 

 



 

Main partners 
 

 

 



 

 

This conference is also supported by: 

 

 
 

 

     
 

 

 

 



 

Organization 
 

 

Working Group on Collections in Storage (ICOM) 

) 

Organisation Committee 

The conference benefits from the help of students from the Museums and New Media Master's program at the 
Sorbonne nouvelle, and doctoral students from the Franco-German Doctoral College 'Representing the Other: 
Museums-Universities-Ethnology', whose seminar is associated with the conference, in organising and 
monitoring the parallel sessions. 
 

Scientific Committee 

 



 

For further information, please contact us at storage@icom.museum 

mailto:storage@icom.museum

